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WELCOME TO CANADA
STAR SECONDARY
This pre-arrival handbook will provide you with
important information and general guidelines about
your time at our high school. Please read this
handbook carefully as it addresses many of the
questions commonly asked by new international
students.
We wish you an enjoyable and successful experience
at Canada Star Secondary.

STAFF & SERVICES
OVERVIEW
We are a professional learning community
following a comprehensive approach to education.
We educate the whole person: academically,
artistically, physically, and socially as we put the
students and their strengths and interests first.
Each student’s journey is unique and we go out
of our way to find and nurture each student’s
individual abilities.
To support your successful first step at Canada Star
Secondary School, we have put together this
informative guide of the essential information you
need to know before the start of your studies.

NEW STUDENT
ORIENTATION GUIDE
New Student Orientation is a joyful one-day event for
all new students. Both September and February
students are required to attend this event prior to
the start of classes. On this day, you will meet your
teachers, student volunteers, and fellow new
students who will soon become familiar faces at
school.
Families will begin receiving detailed information via
email two months ahead of their start date.

FLYING TO CANADA
Travelling alone for the first time can be scary. Here's a guide
of what to expect at the airport, when you arrive to Canada:

BEFORE BOARDING - DOCUMENTS TO BRING WITH YOU
Make sure you are carrying with you all the documents you may need
to show at arrival. Keep documents with you, not in your luggage:
1. Passport
2. Your Canadian visitors' VISA
3. Original school transcripts
4. Letter of Acceptance & Official Receipt.
5. Letter of Study Permit Approval
6. Vaccination records.
7. Guardianship Documents (Students under the age of 18)
8. Address and contact information of where you will be staying

AT THE AIRPORT - CUSTOMS DECLARATION & IMMIGRATION
Once you land, follow the signs at the airport to Customs
Declaration.
There are self-serve machines where you can scan your passport,
enter your declaration and get your pictures taken. Print the
declaration card, and bring it with you to immigration.
Then, you would line up to talk to a CBSA Officer, who will review
your documents and ask you common questions like:
- What is the purpose of your trip?
2. Where will you live while in Canada?
3. Do you have any family/friends in Canada?
4. How much cash are you carrying with you?
5. How long are you planning to stay in Canada?

GETTING YOUR STUDY PERMIT

When you apply for your Study Permit abroad, you will receive a
letter confirming your approval. At the airport, after clearing
Customs & Immigration, go to the Immigration Services Office to
exchange your approval letter for your Study Permit.
Immigration officials will ask you the purpose of your trip, the school
you are attending, and some other questions. Your answers should be
consistent with the documentation you are bringing with you.

PICK UP YOUR LUGAGGE
Don't forget to pick up your luggage before you leave the airport.
Once you get to the luggage carrousels, the screens on top will show
the flight number.
When you are leaving the airport with your luggage, you have to give
the officer your Customs declaration form.

CLIMATE & CLOTHING
Temperatures in the Greater Vancouver area will
range from -5°C to 10°C during the winter months in
December to February and up to 30°C during the
summer from June to August. The spring months in
March to May are pleasant with temperatures
averaging about 20°C.
Although Vancouver is warm in the early fall from
September to November, it receives a fair amount of
rain. You should invest in a good raincoat, umbrella
and boots! In the odd winter season, we do see snow
in downtown Vancouver and especially on the local
ski hills in North Vancouver. If you like to
ski/snowboard, bring suitable clothing and if it's not
available in your country, you will be able to
purchase items here.

CULTURE, CUSTOMS
& ETIQUETTE
You will find that we Canadians are generally easygoing and do not take ourselves too seriously. We are
not easily offended however, there are some cultural
expectations and standards you should be aware of.
We all value honesty and are usually quite direct. If
you think you have offended someone, apologize
quickly and try to solve the problem.
Canadians speak quietly in public places so you
should lower your voice level or laughter. Talk quietly
on your cell phone and do not put people on
speakerphone. On public transit, be aware of the
volume of music in your headphones as having it too
loud will disturb fellow passengers.
Canada is a liberal and multi-cultural society. You
will see many cultures and visitors here from around
the world. Discrimination of any kind is not tolerated.
All people have the right to be treated equally
without regard to race, ethnicity, gender, religion,
sexual orientation or disability. Treat others as you
would want to be treated yourself.

CULTURAL TIPS:
Knock before entering a home – wait to be invited inside
Remove your shoes before entering someone’s home
Say ‘excuse me’ if you bump into someone accidentally
Use a tissue to blow your nose
Do not burp in public but if you do, cover your mouth and
say “excuse me”
Do not slurp your food or chew with your mouth open
Do not ask a person’s age or weight (unless you know them
very well)
Be polite and say “please” and “thank you”
Walk on the right hand side of sidewalk

HOW TO DEAL WITH CULTURE SHOCK
Deciding to study abroad in a new country and culture is an exciting
adventure! As you adjust to your life here in Canada, you may find
that you have some ups and downs. Understanding a bit about
culture shock may help to prepare you and guide you through this
new experience. Here are the 7 stages you can experience:

1. When you first arrive, you will most likely go through the
“honeymoon stage,” where the excitement of being in a new place
takes up much of your time and energy.
2. You have been here for a while and are now seeing the differences
in your life here compared to home. You may find yourself missing
family, friends and your daily life. You are also working on your
English skills so know that you may feel tired.
3. It is normal to feel frustrated at this point and you may feel angry
about this new life, your school or your host families. These
feelings are normal and will not last.
4. You will start to feel better and have a sense of humour about life.
You will begin to appreciate where you are and the new adventure
you are on.
5. At this stage, you will feel at home and are able to meet the
everyday challenges that come your way. You may be thinking
about your return trip home and it can be a time of mixed feelings
of excitement and a bit of anxiety.
6. When you finally do return home, you may feel reverse culture
shock and it will take time for you to settle back into your family
and lifestyle.
7. The final stage is when you have readjusted to being back home.
You will immerse yourself back into your culture and life with the
experiences and knowledge you have from your time abroad.

GETTING AROUND
VANCOUVER
Metro Vancouver's transit system TransLink
offers:
Buses (including express and night buses)
SkyTrain (elevated rapid transit train)
SeaBus (ferries between downtown Vancouver
and the North Shore)
Community shuttles
West Coast Express (a commuter train between
downtown Vancouver and Mission)
HandyDART (a shared-ride service for people
with disabilities)

COMPASS CARD
You will need to buy a COMPASS CARD to use the
transit system.
This is the link to that information:
https://www.translink.ca/Fares-and-Passes/Where-tobuy-FareDealer.aspx
Information on how to use the compass card:
https://www.translink.ca/Fares-and-Passes/CompassCard.aspx
If you don't pay your fare, or if you are caught
without proof of payment in a Fare Paid Zone, the
fine is $173. The fine increases over time if you do not
pay. Here is a link to that information https://www.translink.ca/Fares-and-Passes/FareInfractions.aspx.

SKYTRAIN
We have three Skytrain lines:
Expo Line
Millenium Line
Canada Line
Visit the TransLink website for schedules, trip
planning, route maps and further information.
Website: http://www.translink.ca
Phone number: 604.953.3333

HEALTH AND WELLNESS
CURRENT BC RESIDENTS
When completing the registration process, please ensure that the
school has your MSP Care Card number on file.

CANADIANS ARRIVING FROM ANOTHER PROVINCE
If you are a Canadian citizen arriving to BC from another province,
you must enrol your child in the Medical Services Plan of British
Columbia upon arrival.
You should maintain coverage from your previous medical plan as
there is a three-month waiting period (90 days (about 3 months))
before MSP coverage can begin.

INTERNATIONAL STUDENTS
After residing for three months in the Province, international
students holding a study permit valid for more than six (6) months
are entitled to medical and hospital benefits through the
government Medical Services Plan.
For information on the MSP, visit:
https://www2.gov.bc.ca/gov/content/health/health-drugcoverage/msp
Our School office will be in charge of enrolling students in the MSP
program and making the payments for them.

STUDY INSURED
Canada Star Secondary School arranges
private insurance through StudyInsured for
all of our new international students for the
first 90 days.
StudyInsured also offers optional
additional extended coverage after the
first 90 days.
For more information on our private
insurance or to make a StudyInsured
Claim, visit:
www.studyinsured.com/canadastarsecondary

BANKING
There are a number of banks located near the school
or your home where you can open a bank account.
You will be required to bring appropriate
identification with you to open an account.

SIDEKICK
Canada Star Secondary School has partnered with,
Sidekick, the ultimate financial solution for
international students in Canada.
Sidekick is the best way for parents to manage their
children's budget while studying abroad. It is really
easy to use, allows parents to send money fast, and
provides peace of mind, by giving them control on
what expenses can be put on the card.
Sidekick is a dynamic prepaid card that will
help students manage their finances while they are
away from home.

✓ Use it Anywhere
✓ Receive Money Fast
✓ Free Student Discount Program (SPC) account
To learn more visit:
https://canadastarsecondary.ca/international/internat
ional-student-support/

CASH
If you are travelling to Canada with cash, there are
few things to take into account:
You need to declare at customs, when you arrive
in Canada, if you are carrying more than $10,000
in cash
When you go out, do not carry large amounts of
cash with you. Make sure you carry enough to
cover your expenses for the day, and leave the rest
of your cash at home.

UNIFORMS
All students in grades 8-12 are required to wear the following
private school Uniform:

UNIFORM POLICY
Uniforms should be kept neat, clean and in good repair.
Uniform pants are must be long enough to reach the shoes and worn
with grey or black dress socks.
Girls may wear black tights or knee highs below the knee.
Kilts are not to be shortened or worn more than 2” above the knee.
Dress shirts are to be done up and always tucked in.
Ties are to be properly worn.
School sweater, vest or blazer is worn over the white shirt.
Scarfs are not to be worn as part of the uniform.

HOMESTAY
Homestay is a residence with a local host family, that
offers furnished accommodation, and meals to our
students. Staying with a homestay family adds a
valuable dimension to the Canadian education
experience. When students chose to stay with a
homestay, they become a member of the family they
live with and part of the community they live in.
Canada Star Secondary School arranges
accommodations with carefully screened host
families to suit an international student’s particular
needs. Each student will have a private bedroom in a
residence located near the school. Our dedicated
program staff works closely with students and
families to ensure good relationships and excellent
student living conditions.

CUSTODIANSHIP
The parents or legal guardians must prove the minor
child will have the care and support they need
during their stay in Canada. Minor children under the
age of 17 must either:
come with their parent or legal guardian or
have a custodian in Canada
A custodian is a responsible adult, who is a Canadian
citizen or a permanent resident, who will take care of
and support the minor child. A custodian is optional
for minors 17 years of age and older, but an officer
can request one on a case-by-case basis. Age of
majority in British Columbia is 19.
Canada Star Secondary offers Custodianship services
for students who need it.

SCHOOL BUS
Canada Star Secondary offers an optional school bus
service before and after school with various pickup/drop-off locations around the city.
Contact the school's office to book this service.

WEEKLY BLOCK ROTATION

ATTENDANCE
If you are sick or will be unable to attend class, your parent,
custodian, or homestay is responsible for contacting the
school ahead of time either via email or phone to inform
the front desk. Please note that you cannot be excused
from school without approval by your guardian.
As attendance at Canada Star Secondary
is compulsory, our attendance policy
requires 90% attendance rate to receive
credit for a class in the belief that
regular attendance promotes student
learning.
For our full attendance policy,
please review our Student
Handbook:
https://canadastarsecondary.ca/
student-life/student-handbook/

CELL PHONES
The use of cellular phones is not permitted during
instructional time. These devices may be used at
lunchtime and after school.

COMMUNICATIONS
SYSTEM
COMPUTERS:
Canada Star Secondary School uses computers for
many educational purposes. Students need a laptop
for classes.
EMAIL:
Students are required to provide the office with an
up-to-date email address that is checked daily for
student communication.

ENGLISH ONLY
POLICY
Speaking only in English helps students begin
speaking English internally. The only way to become
fluent in a language is by being immersed in it. An
English-only policy in class requires them to
negotiate the learning process in English. Students
speaking another language distract other English
learners. English only is part of effective classroom
management that fosters learning and respect.
Students are expected to use English only to
communicate with instructors, staff and other
students while at the school.

OTHER POLICIES
All our other policies and procedures can be found in
our Student Handbook, you can download it from our
website:
https://canadastarsecondary.ca/student-life/studenthandbook/

STUDENT SUCCESS CENTRE
We offer a daily drop-in Student Success Centre as part of our
after-school offerings for extra academic support, and you will
be able to receive academic teacher support in a relaxed but
structured environment. At the Student Success Centre, you are
always welcome to seek help on any subject matters that are
of relevance to you.
Please speak to a Canada Star Secondary
to join the Student Success Centre

member about how

LEADERSHIP PROGRAMS
We encourage student participation in Leadership Programs,
like the National Society of High School Scholars and the Duke
of Edinburgh International Award Program, which promotes
personal development, leadership, and community
involvement. Our goal is to equip our students with the skills
they need to start affecting change in their community today.

AFTER SCHOOL CLUBS
We encourage our students to follow their
passions and interests and are always
there to support their needs.
Each semester, students
collaborate with faculty in order
to organize student-led clubs.
All students are welcome to
join the clubs we run every
semester.
If you are interested in
starting your own club,
visit the school's office
and discuss your idea with
our Principal..

DEFERRALS
If your availability has changed and you need to
change the start date of your program to a later date,
please submit a Deferral Request Form to your
Admissions Advisor.

REFUND POLICY
All application fees are non-refundable including
School Application Fees, Custodian Application Fee,
and Homestay Application fees. The refund payment
will be processed within four weeks of receiving the
request.

Students will be granted a refund if the
following circumstance is met:
• Full refund less application fee ($200) if student
authorization is not approved by Canadian
Immigration (letter of rejection from High
Commission must be included).
• One half (1/2) of the full tuition fee if the student
withdraws prior to start of program
• One third (1/3) of full tuition fee if the student
withdraws within 15days of start of program.

Students will NOT be granted a refund
under the following circumstances:
• The student receives a Study Permit by using the
Canada Star Secondary School’s Letter of
Acceptance.
• The student is expelled from Canada Star Secondary
School.
• No refund will be provided if the student withdraws
more than 15days after the start of program.

DOCUMENTS
REQUIRED
-Original Letter of Acceptance
-Original Tuition Receipt
-Written request of refund
-Letter of Study Permit Rejection (International
Students)

IMPORTANT CONTACT
INFORMATION
SCHOOL ADDRESS:
Canada Star Secondary School
11295 Mellis Drive, Richmond, BC, V6X 1L8

PHONE NUMBER:
+1 604 285 7766

SCHOOL EMAIL:
Office@canstarlearning.com

ADMISSIONS INQUIRIES:
Email: admissions@canadastarsecondary.ca
Phone Number: + 1 (604)332-7799
WhatsApp: +1 (236)881-8095

OTHER IMPORTANT
CONTACTS
STUDY INSURED
If you need to contact Study Insured regarding your
coverage, in case of emergency, please call: 1.866.883.9787

KIDS HELP PHONE: 1-800-668-6868
If you need to talk to a counsellor outside
of school hours, please text or call Kids
Help Phone 1-800-668-6868. This
number is available 24/7 and is
anonymous and confidential.

RICHMOND POLICE DEPARTMENT:
If you need to reach the police,
and believe it is not an
emergency that requires
immediate assistance, please
call: 604-278-1212.
If you require immediate
assistance please call 911

THANK
YOU!

www.canadastarsecondary.ca

